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Hands Inc were first introduced to Fossbox via Hackney Council for Voluntary Services and later
some training that Paula had put together.

We always found our dealings with Fossbox professional and Paula and her team at Fossbox are
passionate about what they do and want to empower groups in the Voluntary Sector to reap the
benefits of user friendly ICT support and systems.

Fossbox helped our organisation to have a more strategic view of our IT needs and support us to
move from Microsoft to Ubuntu and still provide that continued support today.

We made this move because of Ubunbtu's ethics fitted with our organisation and it would also
prove a lot more cost effective than Microsoft. We now have a remote internet access allowing
staff to work away from the office, viruses and pop-up's are no longer a nuisance so our machines
don't get slowed down in the same way.

I would recommend that any group making the change over to Ubuntu have basic generic training
with Fossbox to iron out any initial set up problems, and familiarise their staff with the new system.
Also it is important to check out the compatibility with current hardware and Ubuntu system

Yours sincerely,

E. Bellot
Managing Director
Hands Inc. - Inspiring Health & Wellbeing
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